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HARGRAY LONG DISTANCE SERVICE AGREEMENT

10)LIABILITIES OF THE COMPANY (cont’d)

i) Mistakes, omissions, interruptions, delays, errors or other defects or
misrepresentations shall not exceed an amount equal to the charges under the
Agreement applicable to the specific callor portion thereof, affected. No other
liability shall attach to the Company.

b) The Company shall not be liable for any failure of performance hereunder due to causes
beyond its control, including, but not limited to:

i)
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LONG DISTANCE SERVICES

1.2 Definitions (cont’d)

Customer

An individual, partnership, association, trust, corporation,cooperative, governmental
agency, or other entity, that utilizes the Services provided by the Company.A Customer,
as set forth herein, is responsible for the payment of charges and for compliance with all
applicable terms of the Company's Rates, Terms and Conditions.

Customer Dialed Calling Card Call

A call placedby the Customer, which may or may not require operator assistance for
completion of such call.

Customer Provided Equipment

Terminal Equipmentand/or facilities provided byany person or entity otherthan the
Company, and connected to the Company's Services and/or facilities.

Domestic

Do
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LONG DISTANCE SERVICES

1.2 Definitions (cont’d)
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LONG DISTANCE SERVICES

2. Terms and Conditions– Interstate and International Long Distance Services

2.1 Undertaking of the Company

(a) Scope

The Company is a carrier providing Interstate Long Distance Service and
International Long DistanceService to Customers for their direct transmission of
voice, data and other types of telecommunications within theUnited States, between
points in theUnited States and international points, as describedherein.

(b) Limitations

(i) Servicespursuant to the Rates, Terms and Conditions, will be providedsubject to
the availability of facilities andany other provisions of the Rates, Terms and
Conditions.

(ii) The Companywill not transmitcommunications or messages, and subject tothe
above limitation, will furnish facilities, service and/or equipment for such
transmissions by the Customer.

(iii) The Company retains the right to deny Service to any Customer who fails to comply
with the rules and regulations of these Rates, Terms and Conditions, or other
applicablerules, regulations or laws.

2.2 Obligations of the Customer

(a) All Customers assume general responsibilities in connection with the provision and use
of the Company's Serviceas outlined in this section.
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LONG DISTANCE SERVICES

2. Terms and Conditions–
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LONG DISTANCE SERVICES

2. Terms and Conditions– Interstate and International Long Distance Services (Cont’d)

Description of Payment and Billing Periods(Cont’d)

(c) Taxes and Other Charges
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LONG DISTANCE SERVICES

2. Terms and Conditions– Interstate and International Long Distance Services (Cont’d)

Credit Allowance/Service Interruptions(Cont’d)

(iii) The Customer shall notify the Company of failures of Service or equipment and
make reasonable attempts to ascertain
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LONG DISTANCE SERVICES

2. Terms and Conditions– Interstate and International Long Distance Services (Cont’d)

2.7
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LONG DISTANCE SERVICES

2. Terms and Conditions– Interstate and International Long Distance Services (Cont’d)

2.8 Billing Classifications(Cont’d)

2.8.5 Timing of Calls

All calls for all Serviceswill be billed in 60 (sixty)-second increments.Calls that
“ring busy” or ring “no answer”will not knowingly bebilled to the Customer and if
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LONG DISTANCE SERVICES

2. Terms and Conditions– Interstate and International Long Distance Services (Cont’d)

2.13 Service Areas

The Company only provides service in the local franchise areas of Hargray Telephone
Company, Inc. and Bluffton Telephone Company, Inc. Therefore, a Customer of the
Company must have local service provided by either Hargray Telephone Company, Inc. or
Bluffton Telephone Company, Inc.

The Company provides service to residential and business customers.
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LONG DISTANCE SERVICES

3. Rates andServices– Interstate and International Long Distance Services

3.0 Limitations

Theplans outlinedin this Sectionare:

(a) Intended for normal voice usage, regardlessof business or residence, as solely determined
by the Companyand unlessotherwiseexpressly provided

(b) Apply only to direct dialed interstate(domestic) callsunless otherwise specified in
incorporation of international calls.

(c) Apply per billing account. If customer has more than one line, all lines billed to onebilling
account will be included. If lines are billed to more than one account, regulations and
charges apply for each billing account subscribing to the plan

(d) The Companyat any time, and upon notification to customer, may revise any of the
following plans’ rates, terms or conditions

(e) The Companymay, upon 10 days notice, terminate subscription to any planfor any
customer in violation of the regulations, limitations or information expressly provided herein
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LONG DISTANCE SERVICES

3. Rates and Services– Interstate and International Long Distance Services (Cont’d)

3.1 Rates and Plans(Cont’d)

3.1.2 The “6 Cents a Minute” Plan(Residential Only)

There is a monthly fee associated with this planin addition toper minute
usage.

Rate

All domestic calls $ 0.06 / minute

Monthly Fee $ 4.95 / month

3.1.3 The Euro7 Plan(Residential Only)

There is a monthly fee associated with this plan in addition toper minuteusage.
This plan offers a lower rate for international direct dialed calls to 7(seven)specific
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LONG DISTANCE SERVICES

3. Rates and Services– Interstate and International Long Distance Services (Cont’d)

3.1 Rates and Plans(Cont’d)

3.1.5 HargraySmart Network Advantage“SNA” Service

1. SNA – Smart Network Advantage is a product for the hospitality industry.

2. SNA Service allows telecommunications lines in rental/vacation properties to
function similar to a hotel telephone. All“1+” long distancetraffic, and
operator assistedtraffic originating from the rental/vacation property will be
billed to the party responsible for renting the property.

3. The Company, at itsdiscretion, mayassign account codes.Should the Company
assign account codes,all long distance chargesare billable to the party
responsible for a particular account code, telephone number, or otheridentified
mechanism, as the Company deems necessary.

4. This plan is billed on a per day basis and provides unlimited domestic calling

5. Limitations provided in 3.0proceeding apply

Rate

Unlimited $ 5.00 per day

3.1.6 SmartLink Calling Card

Permits Customers, whichhave arranged for a Company-issued calling card, to
make calling card calls throughout the domesticUnited States includingto and from
international pointsusing a specific "1-800" telephone number provided by the
Company.The Company in(sixty) 60-second increments will bill for calls made in
connection with this service. “Ring-busy” and ring “no-answer” calls will not
knowinglybebillable and if charged in error,the Company will credit the customer
for such calls.Timing begins at the “starting event” and ends at the “terminating
event,” unless otherwise specified. Time between the starting event and the
terminating event is the call duration. The minimum call duration for a completed
call is (sixty) 60 seconds. This service does allow operator assistance, call
completion, information and directory assistance.

It is the responsibility of the Customer to guard and protect against unauthorized use
of any company issuedcards orcodesthat may incur billing.
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LONG DISTANCE SERVICES

3. Rates and Services– Interstate and International Long Distance Services (Cont’d)

3.1 Rates and Plans(Cont’d)

3.1.6 SmartLink Calling Card(Cont’d)

(i) The ratesapplicable toany callmadeusing the SmartLink Service willbe charged
per minute rate plus a per call surcharge.

Rate

Per minute $0.18/ minute

Surcharge per call $ 0.55 / call

(ii) Operator Surcharges

The Carrier Service per minute usage rates as outlined herein apply with a one
(1) -time per-call placement charge added to the initial minute of each
InterstateOperator Service call placed.

Rate

Flat– Per Minute $0.10

Surcharges (Per Call):

Station- Basic $1.75
Collect $1.75
3rd Party $1.75

Person– Basic $3.50
Collect $3.50
3rd Party $3.50

LEC or CC $0.80
OP Dialed/CC $0.75
PAS $1.00

BLV (verify) $6.45
BLI (interruption) $6.45
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LONG DISTANCE SERVICES

3. Rates and Services– Interstate and International Long Distance Services (Cont’d)

3.1 Rates and Plans(Cont’d)

3.1.7 Hargray “The Smart 8’s” (800 Service)

1. 800 Service is a one-way inbound service originating on feature group facilities
provided by the Company and terminating on a regular telephone line. The
Customer is responsible for payment of all charges associated with such
terminating calls rather thanthe calling party.

2. “The Smart 8’s Service (Toll Free Service) is a non-banded flat-rate, inbound
toll service which permits calls to be completed at the customer’s location
without charge to the calling party. “The Smart 8’s” Service (Toll Free Service)
calls are originated via normal shared-use facilities and are terminated via the
customer’s local exchange service access lines. Hargray’s “Smart 8’s” Service
is sold to both business and residential customers.

3. Charges for Hargray “Smart 8’s Service are based on duration of the call and
the elected rate tier or plan. “The Smart 8’s” Service calls are subject to full
minute billing increments.

4. The Smart 8's Domestic Service is a flat-rate toll-free service, which permits
calls to be completed at the customer's location without charge to the calling
party. Access to the service is gained by dialing an 800 toll free number (NPA)
which will terminate at the customer's domestic location. Smart 8’s
International Service is a country specific toll free service originating in a
foreign country and terminating at the customer’s domestic location. The Smart
8’s International Service has different ratesfrom the Smart 8’s Domestic
Service, and a country specific dialing pattern.

5. Calls may originate from the countries stated herein.

6. Charges from The Smart 8's Service for both domestic and International
origination, are based on the duration of the call on a flat-rate schedule. Rate
periods (Day, Evening, Night/Weekend)alsoapply to Canadian originated calls
terminating at the customer's location.

7. The Smart 8's International Service is only available to customers subscribing to
Smart 8's domestic service.

8. Rates are billed as follows:

Rate

Residential Customers $ 0.15 / minute

Business Customers $ 0.14 / minute
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LONG DISTANCE SERVICES

3. Rates and Services– Interstate and International Long Distance Services (Cont’d)

3.1 Rates and Plans(Cont’d)

3.1.8 Hargray “HVN” Services (Business Offering)

1. HVN – High Volume Network Services for high volume dedicated access
business customers.

2. HVN Services provides the routing of all 1+ Long Distance Traffic originating
from the Hargray Telephone Company’s tandem office or the customer premise
and terminating within the domesticUnited States via a dedicated access
facility. An agreement is established with each business customer with volume
commitments and for a period of not less thanone (1) year.

3. Flat Rate billing with account code, traffic summary, management statistics and
supporting call detail.

4. All traffic billed in (60) sixty-second increments for all rate periods.

5. Monthly Usage (Hours) Per Minute Rate

100 Hours $0.10
200 Hours $0.09
300 Hours $0.08
400 Hours $0.07

6. A customer mayqualify for a lower rate tierif:

a. Customer commits toan extended term other than which is required.

b. Combined Product Usage(
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LONG DISTANCE SERVICES

3. Rates and Services– Interstate and International Long Distance Services (Cont’d)

3.1 Rates and Plans(Cont’d)

3.1.11 Wide Area Telecommunications Service “WATS”(Cont’d)

5. WATS applies per billing account. If the customer has more than one line, all
lines billed to one billing account will be included. If lines are billed to more
than one account, regulations and charges apply for each billing account
subscribing to WATS Service.

6. Limitation of Service

a. WATS does not include person-to-person, collect, conference, non-
proprietary calling card usage, or operator handled calls.

b. This service contemplates the provision of satisfactory transmission only
between the access line and the called station. However, satisfactory
transmission cannot be assured when the WATS access line is connected to
other Company services or to terminalequipment. Access lines will
terminateonly within the domesticUnited States.

7. The Company offers two types of WATS serviceat different rates. Please refer
to the rate corresponding to each plan.

3.1.11 (A) The WATS-Wise Plan

$ 0.11 per minute

This Plan allows Businesses that have subscribed
to The WATS-
Wiseplan to be billed for all direct dialed domestic
destinations in
full minute billing increments.The WATS-Wise
Plan applies per
billing account.

3.1.11 (B) One Great Rate WATS

$ 0.09 per minute

Flat Rate billing and a monthly surcharge, with account code,
traffic summary, management statistics and supporting detail.
There is a combined minimum monthly usage volume of $350.00
on One Great Rate WATS, toll, or other, Low Country Carriers,
Inc. offerings.

One Great Rate WATS provides the routing of all 1+ Long
Distance Traffic originating from the Hargray Telephone
Company’s tandem office or the business customer’s premise and
terminating within the domesticUnited States via a switched
access facility.Lower rate qualifications apply as outlined in 3.1.10
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LONG DISTANCE SERVICES

3. Rates and Services–



LOW COUNTRY CARRIERS, INC. RATES, TERMS AND CONDITIONS
D/B/A HARGRAY LONG DISTANCE COMPANY Section 3, Page 11

LONG DISTANCE SERVICES

3. Rates and Services– Interstate and International Long Distance Services (Cont’d)

3.2.2 Operator Services

The Company provides Operator Services for telephone calls initiated from its
Customers’locations through contractual relationships with interstateand
international service providers. Operator Services provided by the Company
include Interstateand International Operator Services.

a.
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LONG DISTANCE SERVICES

3. Rates and Services– Interstate and International Long Distance Services (Cont’d)

3.2.2 Operator Services

Responsibilities of the Customer for Operator Services(Cont’d)

The Customer is responsible for providing the Company with a valid
method ofbilling for each call. The Company reserves the right to
validate the creditworthiness of users through available credit card,
calling card, called number,third party telephone number and room
number verification procedures. Where arequested billing method cannot
by validated, the user may be required to provide an acceptable alternate
billing method or the Company may refuse to place the call.

3.2.3 Billing Arrangements

1. Collect, Calling Card and Third Party Calls

Charges for calls of this type will be included on the Billed Party's regular
localtelephone bill pursuant to billing and collectionagreementsestablished
by theCompany or its intermediary with theapplicable telephone company or
a bill issued directly by the Companyor its billing and collection agent or
clearing house. Individual typesof billing arrangements may not be available
for all types of OperatorServices.Where a billing arrangement is n17(i -217(t)17(h)11(e)-2(i)17531 0 0 1 3960 324  Tm[(S)23(e)-209(t5(l)17(e)-219(t)6(e)20(r)-221(a)20(l)17(22(e)]TJ(h)11(e)-2(i)a)9(v)227  Tm[(R)15(e)9( Tm24  Tm[(S)9)-217(al)191 0 219(a)9n(s)]T(c)20(a)20(t)6(i)17(o)11(nn)22(g)r)-221(a)20(l)17(22(e)]TJw
9(h)(l)]TJ1 0 0(v)22(i)17(d)11(i)17(n)11(g)-20(r)-2(r)18(a)20(t)6(o)22(r)-221(S)12(e)20(r)7(v)22(i)17(c)9(e)20(s)]TJET
Q
.180 434  Tm[(B)129o)11(l)12 0 1 198 401  Tm[(C)129o)11(l)1Cant
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LONG DISTANCE SERVICES

3. Rates and Services– Interstate and International Long Distance Services (Cont’d)

3.2.3 Billing Arrangements(Cont’d)

Description of Interstate Operator Services(Cont’d)

b. Person-to Person-Calls

Collect Calls, Third Party Calls and Calling Card Calls for Interstate
Operator Servicesmay be placed on a Person-to-Personcall
basis. The caller must arrangewith the operator to make a person-to-
person call;otherwise, all calls will be treated asstation-to-station.

3.2.4 Description of InternationalOperator Services

The Company offers International Operator Services pursuant to these Rates, Terms
and Conditions. All International Operator Services are offered for the purpose of
completing international telephone calls originating from the Untied States and
terminating to international points.

The Company provides the following types of International Operator Services:

Third Party Calls



LOW COUNTRY CARRIERS, INC. RATES, TERMS AND CONDITIONS
D/B/A HARGRAY LONG DISTANCE COMPANY Section 3, Page 15

LONG DISTANCE SERVICES

3. Rates and Services– Interstate and International Long Distance Services (Cont’d)

3.2.5 Payphone Origination Charge(Cont’d)

2. The Charge does not apply to:

�x Calls paid for by inserting coins
�x Calls placed from stations other than public/semi-public payphones
�x Calls placed to Telecommunications Relay Service for the hearing

impaired
�x Any calls for which the payphone provider is otherwise

compensated pursuant to contract with the carrier.

3.2.6 Returned Check Charge

A Customer whose payment by check is returned for insufficient funds, or is
Otherwise not processed for payment, will be subject to a returned check
charge. Such charge will be applicable on each occasion when a check is
returned or not processed. If the returned check was for a combined interstate
and international balance, only a single returned check charge will apply.

Per Occasion $30.00

3.2.7 Interstate Operator Services

1. Per Minute Rates and Surcharges

The Carrier Service per minute usage rates as outlined on the operator
services Ratetable will apply with a one (1) time per call placement charged
added to theinitial minute of each Operator Service call placed within the
domesticUnitedStates.

Service Rate

Flat $0.40/minute
Coin Control (Paid) $0.40/minute

Surcharges (Per Call)

Station– Basic $2.25
Collect $2.25
Third Party $2.25
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LONG DISTANCE SERVICES

3. Rates and Services– Interstate and International Long Distance Services (Cont’d)

3.2.11 Busy Line Interruption

Provides for operator interruption of a conversation in progress on a called
station. A charge applies for each attempt to interrupt regardless of whether or
not the called station releases the call. A Busy Line Verification must be made,
and its ServiceCharge incurred, prior to a Busy Line Interruption.

Once an operator has verified the line, and the called party has agreed to accept
the interruption, the Customer is provided the option of completing an operator
assisted call to the called station without hanging up or originating a separate
call. Customers may accept or refuse the operator’s offer to complete the call.

Residential: $6.45/interruption
Business: $6.45/interruption

3.3 Returned Check Charge

A Customer whose payment by check is returned for insufficient funds, or is otherwise not
processed for payment, will be subject to a returned check charge. Such charge will be
applicable on each occasion when a check is returned or not processed. If thereturned check
was for a combined interstate and international balance, only a single returned check charge
will apply.

Per Occasion $30.00
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4. International Long Distance

4.1 Rates for International Dial Service

Discounts of up to 15% of the dialed International Message
Telecommunications

Servicerates listed are available to high volume users of various
Low Country

Carriers, Inc.optional calling plans and Business WATS offerings.

COUNTRY RATES

Afghanistan 2.00
Albania 1.50
Algeria 2.00
American Samoa 1.50
Andorra 1.25
Angola 2.00
Anguilla 1.50
Antarctica (Casey Base) 2.00
Antarctica (Scott Base) 2.00
Antigua (Barbuda) 1.50
Argentina 1.75
Armenia 1.50
Aruba 1.50
Ascension Island 2.00
Australia 1.25
Austria 1.25
Azerbaijan 1.50
Bahamas 1.00
Bahrain 1.50
Bangladesh 1.50
Barbados 1.50
Belarus 1.50
Belgium 1.25
Belize 1.75
Benin 2.00
Bermuda 1.50
Bhutan 1.50
Bolivia 1.75
Bosnia 1.50
Botswana 2.00
Brazil 1.75
British Virgin Islands 1.50
Brunei 1.50
Bulgaria 1.50
Burkina Faso 2.00
Burundi 2.00
Cambodia 1.50
Cameroon 2.00
Canada 0.50
Cape VerdeIslands 1.50



Cayman Islands 1.50
Central African Republic 2.00
Chad 2.00
Chile 1.75
China 1.50
Christmas Island 1.50
CocosIsland 1.50
Colombia 1.75
Comoros 1.50
Congo 2.00
Cook Islands 1.50
Costa Rica 1.50
Croatia 1.50
Cuba 1.50
Cyprus 1.50
CzechRepublic 1.50
Denmark 1.25
Diego Garcia 1.75
Djibouti 2.00
Dominica 1.50
Dominican Republic 1.50
Easter Island 1.50
Ecuador 1.75
Egypt 2.00
El Salvador 1.75
Equatorial Guinea 2.00
Eritrea 2.00
Estonia 1.50
Gibraltar 1.50
Greece 1.50
Greenland 1.25
Grenada 1.50
GrenadineIsland 1.50
Guadeloupe 1.50
GuantanamoBay 2.00
Guatemala 1.75
GuineaRepublic 2.00
GuineaBissau 2.00
Guyana 1.75
Haiti 1.50
Honduras 1.50
Hong Kong 1.50
Hungary 1.50
Iceland 1.25
India 1.50
Indonesia 1.50
Iran 1.50
Iraq 1.50
Ireland 1.25
Israel 1.50
Italy 1.25
Ivory Coast 2.00
Jamaica 1.50
Japan 1.50
Jordan 1.50
Kazakhstan 1.50
Kenya 2.00
Kiribati 2.00
Kuwait 1.50
Kyrgyzstan 1.50
Laos 1.50
Latvia 1.50
Lebanon 2.00



Lesotho 2.00
Liberia 2.00
Libya 2.00
Liechtenstein 1.25
Lithuania 1.50
Luxembourg 1.25
Macao 1.50
Macedonia 2.00
Madagascar 2.00
Malawi 2.00
Malaysia 1.50
Maldives 1.50
Mali Republic 2.00
Malta 2.00
Marisat-Atlantic 2.00
Marisat-Indian 2.00
Marisat-Pacific 2.00
Marisat-WestAtlantic 2.00
MarshallIsland 1.50
Martinique 1.50
Mauritania 2.00
Mauritius 2.00
MayotteIsland 1.50
Mexico .75
Micronesia 1.50
Midway 1.50
Moldova 1.50
Monaco 1.25
Mongolia 1.50
Montserrat 1.50
Morocco 2.00
Mozambique 2.00
Myanmar (Burma) 1.50
Nakhodka 2.00



ReunionIsland 1.50
Romania 1.50
Russia 1.50
Rwanda 2.00
Sakahlin 2.00
San Marino 1.75
Sao Tome 1.75
Saudi Arabia 2.00
SenegalRepublic 2.00
Seychelles 1.50
Sierra Leone 2.00
Singapore 1.50
Slovakia 1.50
Slovenia, Republic of 1.50
Solomon Islands 1.50
Somalia 2.00
South Africa 2.00
South Korea 1.50
Spain 1.25
Sri Lanka 1.50
St. Helena 1.50
St. Kitts 1.50
St. Lucia 1.50
St. Pierre 1.50
St. Vincent 1.50
Sudan 2.00
Suriname 2.00
Swaziland 2.00
Sweden 1.25
Switzerland 1.25
Syria 2.00
Taiwan 1.50
Tajikistan 1.50
Tanzania 2.00
Thailand 1.50
Togo 1.50
TongaIslands 1.50
Trinidad 1.50
Tunisia 2.00
Turkey 1.50
Turkmenistan 1.50

Turk & Caicos 1.50
Tuvalu 1.50
Uganda 2.00
Ukraine 1.50
United Arab Emirates 1.50
United Kingdom 1.00
Uruguay 1.75
Uzbekistan 1.50
Vanuatu 1.50
Vatican City 1.25
Venezuela 1.75
Vietnam 1.50
Wake Island 1.50
Wallis/Futunia 1.50
Western Samoa 1.50
Yemen, Republic of 2.00
Yugoslavia 2.00
Zaire 2.00
Zambia 2.00



Zimbabwe 2.00
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LONG DISTANCE SERVICES

4. International Long Distance

4.2 Smart 8’ s Rate Schedule





(1) Originating Area Codes forCanada:

204 306 403 416 418 506 514
519 604 613 705 709 807 819
902

(2) Per Minute Rate

RO/R1 R2/R3

Day .55 .50

Evening 42 .38

Night/Wknd .32 .31

Installation and service charges are applicable to those
International Smart 8's

Service customers who are not subscribers of the Company's
domestic Smart 8's

Service.

Installation Charge (Nonrecurring) $50.00

Monthly Service Charge $20.00
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LONG DISTANCE SERVICES

4. Rates for International Long Distance Service (Cont'd)

4.3 Rate Schedules(Cont'd)

Hargray Long Distance SmartWorld Calling Plan

The following reflect the Areas with the rates that are being offered by Hargray Long
Distance Company’s SmartWorldCalling.

COUNTRY RATES

Albania 0.50
Algeria 0.50
American Samoa 0.30
Andorra 0.30
Angola 0.30
Anguilla 0.50
Antigua (Barbuda) 0.40
Argentina 0.30
Armenia 0.30
Aruba 0.30
Ascension Island 0.90
Australia 0.10
Austria 0.10
Azerbaijan 0.40
Bahamas 0.30
Bahrain 0.40
Bangladesh 0.50
Barbados 0.30
Belarus 0.30
Belgium 0.10
Belize 0.40
Benin 0.40
Bermuda 0.20
Bhutan 0.40
Bolivia 0.50
Bosnia 0.40
Botswana 0.40
Brazil 0.30
British Virgin Islands 0.30
Brunei 0.30
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LONG DISTANCE SERVICES

4. Rates for International Long Distance Service (Cont'd)

4.3 Rate Schedules(Cont'd)

Hargray Long Distance SmartWorld Calling Plan (Cont’d)

COUNTRY RATES

Bulgaria 0.30
Burkina Faso 0.50
Burundi 0.40
Cambodia 0.90
Cameroon 0.40
Canada 0.10
Cape VerdeIslands 0.50
Cayman Islands 0.30
Central African Republic 0.50
Chad 0.50
Chile 0.30
China 0.30
Colombia 0.30
Congo 0.50
Cook Islands 3.90
Costa Rica 0.40
Croatia 0.40
Cuba 1.20
Cyprus 0.40
CzechRepublic 0.30
Denmark 0.20
Diego Garcia 2.20
Dominica 0.40
Dominican Republic 0.30
Ecuador 0.40
Egypt 0.50
El Salvador 0.40
Equatorial Guinea 0.90
Eritrea 0.90







LOW COUNTRY CARRIERS, INC. RATES, TERMS AND CONDITIONS
D/B/A HARGRAY LONG DISTANCE COMPANY Section4, Page 12

LONG DISTANCE SERVICES

4. Rates for International Long Distance Service (Cont'd)

4.3 Rate Schedules(Cont'd)

Hargray Long Distance SmartWorld Calling Plan (Cont’d)

COUNTRY RATES

MarshallIsland 0.50
Martinique 0.40
Mauritania 0.90
Mauritius 0.90
MayotteIsland 0.90
Mexico 0.30
Micronesia 0.90
Moldova 0.50
Monaco 0.20
Mongolia 0.50
Montserrat 0.40
Morocco 0.50
Mozambique 0.50
Myanmar (Burma) 0.90
Namibia 0.90
Nauru 2.50
Nepal 0.90
Netherlands 0.20
Netherlands Antilles 0.40
New Caledonia 0.90
New Zealand 0.20
Nicaragua 0.90
Niger 0.90
Nigeria 0.80
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LONG DISTANCE SERVICES

4.



LOW COUNTRY CARRIERS, INC. RATES, TERMS AND CONDITIONS
D/B/A HARGRAY LONG DISTANCE COMPANY Section4, Page 14

LONG DISTANCE SERVICES

4. Rates for International Long Distance Service (Cont'd)

4.3 Rate Schedules(Cont'd)

Hargray Long Distance SmartWorld Calling Plan (Cont’d)

COUNTRY RATES

South Korea 0.20
Spain 0.20
Sri Lanka 0.90
St. Helena 0.90
St. Kitts 0.40
St. Lucia 0.40
St. Pierre 0.50
St. Vincent 0.40
Sudan 0.90
Suriname 0.90
Swaziland 0.80
Sweden 0.20
Switzerland 0.20
Syria 0.90
Taiwan 0.20
Tajikistan 0.40
Tanzania 0.90
Thailand 0.50
Togo 0.50
TongaIslands 0.80
Trinidad 0.50
Tunisia 0.90
Turkey 0.50
Turkmenistan 0.80
Turk & Caicos 0.60
Tuvalu 2.50
Uganda 0.90
Ukraine 0.40
United Arab Emirates 0.70
United Kingdom 0.10
Uruguay 0.50
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LONG DISTANCE SERVICES

4. Rates for International Long Distance Service (Cont'd)

4.3 Rate Schedules(Cont'd)

Hargray Long Distance SmartWorld Calling Plan (Cont’d)

COUNTRY RATES

Uzbekistan 0.60
Vanuatu 3.90
Vatican City 0.40
Venezuela 0.40
Vietnam 0.80
Wallis/Futunia 2.50
Western Samoa 0.70
Yemen, Republic of 0.80
Yugoslavia 0.40
Zaire 0.80
Zambia 0.80
Zimbabwe 0.80
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LONG DISTANCE SERVICES

4. Rates for International Long Distance Service (Cont'd)

4.4 Rate Schedules(Cont'd)

SmartLink Calling Card

Rates for SmartLink International Service

COUNTRY RATES
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LONG DISTANCE SERVICES

4. Rates for International Long Distance Service (Cont'd)

4.4 Rate Schedules(Cont'd)

SmartLink Calling Card

COUNTRY RATES
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LONG DISTANCE SERVICES

4. Rates for International Long Distance Service (Cont'd)

4.4 Rate Schedules(Cont'd)

SmartLink Calling Card

COUNTRY RATES

Norfolk Island 2.28
North Korea N/A
Norway 0.49
Oman 1.75
Pakistan 1.75
Palau 2.49
Panama 0.89
Papua New Guinea 1.18
Paraguay 1.18
Peru 0.89
Philippines 0.85
Poland 0.90
Portugal 0.90
Qatar 1.42
ReunionIsland 1.58
Romania 1.25
Russia 0.90
Rwanda 1.84
Sakahlin N/A
San Marino 0.80
Sao Tome 1.67
Saudi Arabia 0.99
SenegalRepublic 1.68
Seychelles 2.33
Sierra Leone 1.94
Singapore 0.90
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LONG DISTANCE SERVICES

4. Rates for International Long Distance Service (Cont'd)

4.4 Rate Schedules
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LONG DISTANCE SERVICES

4. Rates for International Long Distance Service (Cont'd)

4.4 Rate Schedules(Cont'd)

4.4.1 SmartLink Calling Card Operator Surcharges

The Carrier Service per minute usage rates as outlinedin
preceding sectionsapply with a one (1) time per-call
placement charge added to the initial minute of
eachInterstate Operator Service call placed.

Mexico and all other International Points exceptCanada

Rate
Surcharges:
Station-Basic $4.50

Collect $4.50
3rd Party $7.00

Person-Basic $7.00
Collect $7.00
3rd Party $7.00

LEC or CC $0.70
OP Dialed/CC $4.50

Canada Only

Rate
Surcharges:
Station-Basic $2.25

Collect $2.25
3rd Party $2.25

Person-Basic $4.50
Collect $4.50
3rd Party $4.50

LEC or CC $0.70
OP Dialed/CC $2.25

BLU (verify) $6.50
BLI (interruption) $6.50
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LONG DISTANCE SERVICES

4. Rates for International Long Distance Service (Cont'd)

4.5 International Operator Services

COUNTRY RATES

Afghanistan 2.00
Albania 1.50
Algeria 2.00
American Samoa 1.50
Andorra 1.25
Angola 2.00
Anguilla 1.50
Antarctica (Casey Base) 2.00
Antarctica (Scott Base) 2.00
Antigua (Barbuda) 1.50
Argentina 1.75
Armenia 1.50
Aruba 1.50
Ascension Island 2.00
Australia 1.25
Austria 1.25
Azerbaijan 1.50
Bahamas 1.00
Bahrain 1.50
Bangladesh 1.50
Barbados 1.50
Belarus 1.50
Belgium 1.25
Belize 1.75
Benin 2.00
Bermuda 1.50
Bhutan 1.50
Bolivia 1.75
Bosnia 1.50
Botswana 2.00
Brazil 1.75
British Virgin Islands 1.50
Brunei 1.50
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LONG DISTANCE SERVICES

4. Rates for International Long Distance Service (Cont'd)

4.5 International Operator Services(Cont’d)

COUNTRY RATES

Bulgaria 1.50
Burkina Faso 2.00
Burundi 2.00
Cambodia 1.50
Cameroon 2.00
Canada 0.50
Cape VerdeIslands 1.50
Cayman Islands 1.50
Central African Republic 2.00
Chad 2.00
Chile 1.75
China 1.50
Christmas Island 1.50
CocosIsland 1.50
Colombia 1.75
Comoros 1.50
Congo 2.00
Cook Islands 1.50
Costa Rica 1.50
Croatia 1.50
Cuba 1.50
Cyprus 1.50
CzechRepublic 1.50
Denmark 1.25
Diego Garcia 1.75
Djibouti 2.00
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LONG DISTANCE SERVICES

4. Rates for International Long Distance Service (Cont'd)

4.5 International Operator Services(Cont’d)

COUNTRY RATES

Estonia 1.50
Ethiopia 2.00
Faeroe Islands 1.50
Falkland Islands 1.50
Fiji Islands 1.50
Finland 1.25
France 1.25
FrenchAntilles 1.50
French Guiana 2.00
French Polynesia 1.50
Gabon 2.00
Gambia 2.00
Georgia 1.50
Germany 1.25
Ghana 2.00
Gibraltar 1.50
Greece 1.50
Greenland 1.25
Grenada 1.50
GrenadineIsland 1.50
Guadeloupe 1.50
GuantanamoBay 2.00
Guatemala 1.75
GuineaRepublic 2.00
GuineaBissau 2.00
Guyana 1.75
Haiti 1.50
Honduras 1.50
Hong Kong 1.50
Hungary 1.50
Iceland 1.25
India 1.50
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LONG DISTANCE SERVICES

4. Rates for International Long Distance Service (Cont'd)

4.5 International Operator Services(Cont’d)

COUNTRY RATES

Marisat-Atlantic 2.00
Marisat-Indian 2.00
Marisat-Pacific 2.00
Marisat-WestAtlantic 2.00
MarshallIsland 1.50
Martinique 1.50
Mauritania 2.00
Mauritius 2.00
MayotteIsland 1.50
Mexico .75
Micronesia 1.50
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LONG DISTANCE SERVICES

4. Rates for International Long Distance Service (Cont'd)

4.5 International Operator Services(Cont’d)

COUNTRY RATES

Norfolk Island 1.50
North Korea 2.00
Norway 1.25
Oman 2.00
Pakistan 1.50
Palau 1.50
Panama 1.75
Papua New Guinea 1.50
Paraguay 1.75
Peru 1.75
Philippines 1.50
Poland 1.50
Portugal 1.25
Qatar 2.00
ReunionIsland 1.50
Romania 1.50
Russia 1.50
Rwanda 2.00
Sakahlin 2.00
San Marino 1.75
Sao Tome 1.75
Saudi Arabia 2.00
SenegalRepublic 2.00
Seychelles 1.50
Sierra Leone 2.00
Singapore 1.50
Slovakia 1.50
Slovenia, Republic of 1.50
Solomon Islands 1.50
Somalia 2.00
South Africa 2.00
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LONG DISTANCE SERVICES

4.




